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[l YouR REQUIREMENTS

Once a neglected stepchild used only for the download of service
packs and the generation of license keys, more and more SAP
customers are now discovering the added value of SAP Solution
Manager and its features. But what is really of value to you and

where should you start?

In this workshop, REALTECH will assist you in assessing and
evaluating the true value of SAP Solution Manager to your

company.

This workshop was developed with the requirements of IT
managers and key players in the business departments in mind.
Based on your IT processes, we will investigate the opportunities

associated with the use of SAP Solution Manager and uncover

the potential for optimization in your company. Working with
our experts, you will discuss solution approaches and possible

applications of SAP Solution Manager.

As a result of this workshop, you will be given a detailed analysis
of the benefits of SAP Solution Manager in comparison with
the solutions you are currently using. Furthermore, we will
present the processes compiled during the workshop and provide
you with a roadmap for the introduction of possible Solution

Manager scenarios.
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Contents

« SAP's strategy with respect to SAP Solution Manager and
SAP Solution Manager Enterprise Edition

« Work Center and EHP

+ RunSAP — What is it all about?

« Test management — which advantages are already available
in the standard edition?

« Centralizing process documentation — achieving true document
management without incurring additional costs

« Business Process Monitoring — significance, opportunities,
and requirements

« Change Request Management — flexibility versus compliance
and auditability. Are there alternatives?

« Using the Service Desk — a true alternative to established

tools? How can you create synergies?
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B WHAT TO ExPECT

« An analysis with respect to the currently untapped potential
of SAP Solution Manager and the processes compiled during
the workshop

« Assessment of your existing processes/tools in comparison
with what can be achieved by using SAP Solution Manager
applications

« A customized implementation roadmap for the introduction
of the SAP Solution Manager scenarios developed during the

workshop

. Fixed Price:

4,950 EUR

Including additional charges and excluding tax.
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